
Our Priority is 
Supporting Your Patients

B A R R I E R S  I M PA C T I N G  I N I T I AT I O N 
O F  T H E R A P Y

Schedule a meeting or learn more about our solutions by visiting us at  
Mercalis.com. Email us at sales@mercalis.com.

PAT I E N T S  C O N T I N U I N G  O N  T H E R A P Y 
A S  P L A N N E D

F I N A N C I A L  O B S TA C L E S  &  L A C K 
O F  F I N A N C I A L  N AV I G AT I O N

M U LT I P L I C I T Y  O F  D ATA  S O U R C E S 
A N D  PAT I E N T  I D E N T I F I E R S

Access

Adherence

Affordability

Analytics

Our integrated suite of services create a better experience at every step  
of the patient’s journey while also helping life sciences companies stay ahead.

We alleviate barriers that often delay or prevent the care 
patients need by providing comprehensive services to 
streamline patient enrollment and quickly identify and 
overcome access barriers. Ultimately, this allows patients 
to initiate therapy sooner.

Providing timely information is key to helping patients continue 
therapy. Through our digital patient engagement platform, you can 
meet patients where they are and provide the information they 
need. Mercalis also supports patients by providing assistance from 
clinical nursing teams to guide them on their treatment plan or 
offering comfort after a startling diagnosis. Mercalis helps empower 
patients and caregivers.

Cost-sharing programs are a vital part of your total patient support. 
Mercalis has a rich history of crafting affordability programs and 
navigating patients to the best support based on their need, 
including traditional copay, voucher, free goods, and alternative 
funding programs. Supporting patients’ financial needs is often the 
biggest challenge in keeping patients on therapy.

Measuring a patient support program’s success is vital to 
determining its impact on patients’ lives and identifying areas for 
additional efficiencies and improvements. Mercalis starts with the 
end in mind and works with you to design an impactful program. 
Through our web-based reporting interface, you can track your 
program’s success, share it with key stakeholders, and make 
informed decisions.

Mercalis is an experienced partner, who is actively 
managing a variety of patient assistance programs.

Mercalis provides commercialization 
support for more than 400 life science 
customers and has connected over  
36 million patients with more than  
$22 billion in branded drug savings 
to date.
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